
Our benefits

XPO's Customs Broker service* simplifies your  
cross-border experience.

(*)Customs Broker Services are provided 
by a licensed third party customs broker

Provides cost savings

Faster customs clearance of your  
shipments

Assistance with documents and  
certifications

Single invoice with itemized  
charges

Fewer in-bond shipments and  
storage charges

One point of contact for fast and  
accurate results

24/7 shipment monitoring  

One carrier. One invoice. One contact.
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Streamline your 
cross-border  
shipping between  
the U.S. and  
Canada today.

Customs Broker
Service

CROSS-BORDER

How it works

Starting Point 
Call the Customs Resource Center (CRC) 
or e-mail LTLCustomsResourceCenter@
xpo.com to get set up.

Schedule a Pickup 
Schedule a pickup online or contact your 
local service center. Write "XPO CB" on 
the Bill of Lading to request Customs 
Broker Service

Customs Support 
XPO handles transportation, assists  
with customs clearance and provides  
a single invoice.


