
Delivery  
Appointments  
and Notifications 
Streamline your  
shipping experience

Meet delivery requirements

Choose our Appointment or Delivery 

Notification service to meet the delivery 

requirements of your shippers and 

consignees. With over 35 years of 

experience and the largest single LTL 

network in North America, we offer high 

quality service performance for all your 

shipments.

Choose the option that best meets your requirements:

Appointment Delivery Notification

Set a delivery window

Same-day delivery notification

More than 24 hours' notice of delivery

Yes

No

Yes

No

Yes

No

Call to schedule an appointment

Simply Write  ‘Call before delivery’on your BOL

To request delivery notification:

Simplify and manage the delivery process by using an 

appointment or delivery notification. Both help you and 

the consignee plan around the delivery, reducing the 

potential for delivery delays.

Contact us: 800-755-2728

Simply Write  ‘Appointment needed’on your BOL

To request an appointment:

P R E M I U M  S E RV I C E 
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