
Complete, optimized
and customized solutions for all 
your transport and logistics needs, 
anywhere in Europe

I N T E R N A T I O N A L  R O A D  T R A N S P O R T  O F F E R S

Connect Europe Network
is our solution to transport
1 to 6 pallets anywhere in Europe

Key
figures

Over 5 900 

departures per week

Over 60 000

pallets delivered every day 

across Europe

25 destination

countries with fixed departures

65 in-house

XPO agencies FR/ES/PT/UK/IE

100% ADR

European network

We also provide Part Load (consignments of 7+ pallets)
and Full Truck Load services:

1 to 6 pallets



International network transportation service
from 1 to 6 pallets

Key characteristics 

• All types of goods / Expertise across all sectors

• Delivery with tail  l ift available

• Hazardous Cargo transportation under ADR regulations (except class 1, 6 and 7)

• Pre-Agreed Lead Times

• 24/7/365 online Track & Trace

• Digital order booking / management process

• Digital access to transportation documents (POD, CMR, invoices)

• Dedicated customer service 

• Customs clearance management

• Daily connections across Europe

• CO2 emissions reports

Our value added

• Freight security and safety in our dedicated Palletized freight network

• Delivery slot appointment managed by XPO, through the use of our 
consignee database (over 10 000 locations already referenced with delivery 
protocols)

• Management of the export processes (Customs & sanitary/safety 
checks when needed)

• Connection with our full  range of services : Connect Europe Part Load and 
Connect Europe Full Load, last mile (B2C), multimodal, storage and air & 
sea solutions

• Cargo insurance increased on request

• Tailor-made In night delivery solution

• Sustainable solutions to reduce CO2 impact (multimodal, alternative 
energies)

Standard Procedure

Pre-Advice. Shipments must be booked… 1 day before collection, until 3pm

Collection Times From 9am to 5pm

Delivery Times From 9am to 5pm

Free Time at loading & unloading 15 minutes maximum at delivery address

ePOD Available Electronically 2 days after delivery

Standard delivery vehicles From 7,5 to 40 tons payload

Delivery with tail lift Shipments are delivered at the doorstep of the consignee

Loading & unloading operations Managed by the rear doors of the trucks

Freight Type

SPE = standard Pallet Equivalent 1 SPE = L 1.20m x w 0.8m x H 2.2m

Maximum quantity per shipment

# pallets 6 Standard Pallet Equivalent

Weight (kg) 4500

Volume (m3) 12,5

Maximum size per individual Pallet

Loading Meters 2,4

Pallet size (L x w x H) (*) 2,4 x1,2 x2,2

Weight (kg) 1000

Pricing

Pricing 
Methodology

Our prices based on a taxable weight
calculated on the greatest of the ratios : gross 
weight, volumetric (333kg per cubic meter) or truck 
occupancy (1750kg per loading meter)

Fuel Surcharge
Our prices are exclusive of fuel surcharge.
The fuel surcharge is updated monthly, based on 
the evolution of energy rates.

Customer benefits

Efficiency & Sustainability

We optimize routes and manage our fleet to reduce empty kilometers, and we use 
alternative energies (HVO, electricity) when possible, resulting in a lower 
environmental impact and a cost-effective solution.

Simplicity

Easy to book, easy to track, easy to get documents,
thanks to our solid end-to-end process and digital solutions.

Quality

Our expert & dedicated team, combined with our solid offer
will ensure a consistent high quality service level right across Europe.

Flexibility

With a wide range of optional features and services, we can tailor a  service package to 
your unique requirements.

Real time visibility

Our Connect Customer portal offers you an instant end-to-end visibility of your 
shipments.

Reliability

Whatever your need/destination, you can rely on our high-frequency service operating on more 
than 6000 departures per week, offering you the best lead time.

Compliance & Safety

With XPO, you're choosing a  partner with a full ADR-compliant network, guaranteeing 
safety and adherence to regulatory s tandards.

Contact europe.xpo.com/en/get-a-quote/

1 SPE (Standard Pallet Equivalent)

Length 1.20mwidth 0.8m

Height 
2.2m

(*) Beyond these dimensions, deliveries are possible through our Connect Europe Part Load Service and on-wheels delivery
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