INTERNATIONAL ROAD TRANSPORT OFFERS

Connect | Europe

PART LOAD

Complete, optimized
and customized solutions for all

your transport and logistics needs,
anywhere in Europe

Connect Europe

is our solution to deliver

your consignments over 7 pallets
anywhere in Europe

Europe

AAAAAAAA

Connect

by XPOLogistics

Consignments over 7 pallets

25 destination countries 8 Hubs & Control Tower

Key with dynamic departures coordinating Part Loads across Europe
ADR capability 8 000 consignments
all over Europe Delivered Monthly

We also provide Network (1 to 6 pallets) connect ‘ Europe COnnect Europe

and Full Truck Load services: o o o o Loan



Connecl Europe

by PART LOAD

Our value added

*  Pick up and delivery on wheels
* Delivery slots and appointments managed by XPO

*  Customer’s specific inbound consolidations
(transport plan, cross-dock and administrative management by XPO)

*  Ability to handle out-of-gauge and oversized products

e Connection with our full range of services:

Connect Europe Network and Connect Europe Full Load, as well as Last Mile

(BtoC), multimodal, warehouse and Air & Sea solutions
* Cargoinsurance expanded on demand

*  Management of the export processes (Customs & sanitary/safety checks
when needed)

*  Sustainable solutions to reduce CO? impact
(multimodal, alternative energies)

Customer benefits

@ Efficiency & Sustainability

We optimize routes and manage our fleet to reduce empty kilometers, and
we use alternative energies

(HVO, electricity) when possible, resulting in a lower environmental impact
and cost-effectiveness.
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K Simplicity

Easy to book, easy to track, easy to get docs,
thanks to our solid end-to-end process and digital solutions.

— Quality

Our expert & dedicated team, combined to our solid offer

and expertise will ensure consistent high quality service level across all
Europe.

Standard Procedure

Pre-Advice. Shipments must be booked... 1 day before collection, before 1pm
Collection Times

Delivery Times

Free Time at loading & unloading Included 1 Hour per delivery address

ePOD Available Electronically 7 days after delivery
Standard delivery vehicles 40 Tons payload curtain side trailers
Delivery with tail lift Available on demand and quoted separately

Loading & unloading operations
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Contact

From 8am to 6pm as a standard (according to availability for after hours)

From 8am to 6pm as a standard (according to availability for after hours)

International Part Load
from 7 pallets and more

Key characteristics

e From 7 to Almost-Full-Truck Load

e Daily departures across Europe

¢ Committed Lead Times

e Tail Lift Delivery Capability

¢  Hazardous Cargo transportation under ADR regulations (exceptclass 1, 6and 7)
¢ Dedicated customer service

«  Digital order booking process / EDI

e 24/7/365 online Track & Trace

¢ Access to all transportation documents (POD, CMR, Invoices, ...)

¢ Customs clearance management

¢ CO, emissions reporting

@ Flexibility

With a wide range of optional features and
we can tailor a service package to your unique requirements.

A Compliance & Safety

services,

With XPO, you're choosing a partner with a full ADR-compliant network,
guaranteeing safety and adherence to regulatory standards.
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@ Real time visibility

Our Connect Customer portal offers you an instant end-to-end visibility of
your shipments.
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Whatever your need/destination, you can rely

on our high-frequency service operating on more than
6000 departures per week, offering you the best lead time.

Reliability

Pricing

Our prices based on a taxable weight
Pricing calculated on the greatest of the ratios : gross
Methodology weight, volumetric (333kg per cubic meter) or
truck occupancy (1750kg per loading meter)

Our prices are exclusive of fuel surcharge.
The fuel surcharge is updated monthly, based on
the evolution of energy rates.

Fuel Surcharge

Managed through the rear doors or the sides of the trucks

Standard Pallet Equivalent = Length 1.20m x Width 0.8m x Height 2.2m)

7 Standard Pallet Equivalent, and above (*)
from 4,5 up to 20 Tons (*)

From 12,5 up to 60 chm (*)

From 2,4 up to 10 LDM (*)

No specific limitations as Collections and Delivery can be operated on wheels

Below the minimum indicated quantities, cargo can be handled via Connect Europe Network

europe.xpo.com/en/get-a-quote/
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